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Name: ……………………………….....…….						Department: …………...……
Student’s Book No: ………………………						Date:………………….………….
										Teacher: ……..……….……….

I. Choose the correct answer  (10p)


1. This product is of good quality and it is not expensive – it is good ………………….. for money
a) price		b) value	c) quality	d) standard
2.  It is better to pay more and buy ………………….. shoes than to buy new ones twice a year
a) lasting	b) resistible	c) durable	d) tough
3. According to the ………………….. the exam begins at 10 in the main hall.
a) schedule		b) plane		c) prospect		d) forecast
4. I recently ………………….. XP to Windows 10 but I’m not satisfied with the new system.
a) downsized 		b) downgraded		c) upgraded		d) reorganized
5. …………………..  is a building where large quantities of goods are stored.
a) magazine		b) warehouse		c) storage		d) headquarter
6. If you buy the perfume you get a free ………………….. with the new shampoo.
a) sample		b) flyer		c) specimen		d) amount
7. If you want to get a refund you need to show the ………………….. that you bought a product.
a) receipt	b) recipe	c) bill 		d) debt
8. If you want to be communicative you shouldn’t ………………….. to speak.
a) hesitation		b) undecided		c) afraid		d) hesitate
9. ………………….. about going to a pub ? Would you like to go out?
a) how		b) want		c) so		d) when
10. …………………..  is a person whose job is to keep or check financial accounts
a) bookmaker		b) auditor 	c) accountant		d) banker

II. Complete the sentences with the words from the box . (10p)         

	ruthless, unemployment, queue, update, reliable, workforce, exhibition, appearance, bribery, headquarters



1. In factories most of the ………………….. are men.
2. My boss is a ………………….. person. If I do any mistake he will not show any tolerance and he will fire me at once.
3. Before we went to see the match we had to wait in a long ………………….. to get to the stadium.
4. She was arrested on ………………….. charges. She used to take money from her patients, although she works in a public hospital.
5. There were some changes in the company so we have to ………………….. the website.
6. For most jobs, ………………….. is not as important as qualifications.
7. She can be trusted and she will never let us down. She is very ………………….. .
8. ………………….. is a serious economic and social problem. 
9. The ………………….. of Toyota is located in Japan.
10. There is an interesting ………………….. of old weapons in the museum.

III .Complete the sentences with ONE  word. (10p)

1. Because of difficult situation the company had to make  25% of employees …………………...
2.  Microsoft is a global leader  in the IT sector. They have 40% worldwide market ………………….. .
3. If you work in customer service you have to ………………….. with difficult clients and different problems.
4. I’m exhausted. I’m looking ………………….. to the weekend to have some rest.
5. As a CEO I’m in ………………….. of the whole company.
IV. Choose the correct answer  a, b, c, d.(10p)

1. Don’t put the dictionary away. I ………………….. it now.
a) am using	b) is using	c) was using	d) have been using it
2. I finish work at 4 pm and it takes me an hour to get home so at 4:30 I ………………….. 
a) will drive	b) will be driving		c) am going to drive		d) am driving
3. He ………………….. in this profession so he has no experience.
a) have never worked		b) never work		c) has never worked		d) didn’t worked
4. In Norway you earn a lot of money, but the ………………….. are extremely high
a) costs living		b) living of costs	c) living costs		d) life costs
5. ………………….. first modern Olympic Games were held in 1896 in Athens.
a) a		b) the		c) - 		f) an
6. If the weather ………………….. nice I will clean the windows.
a) was		b) will be	c) would be		d) is	
7.  How fast ………………….. when the police stopped you?
a) drove you		b) did you drive		c) were you driving	d) you were driving
8. The exam ………………….. by all the students. It was difficult but they also hadn’t studied enough.
a) is failed	b) was failed	c) failed	d) fail
9. That’s the place ………………….. we met first time.
a) when	b) which 	c) that		d) where
10 He likes sports but he doesn’t like …………………..
a) swim		b) swimming		c) swam		d) swims


V. Put the verbs in brackets in the correct  form. (10p)

1. He can’t come with us because he is very busy. He ………………….. some project for his company   (write)
2. In April I …………………..  part in the national championships. I have already started preparing.   (take)
3. Last week he ………………….. in China to do some business.   (be)
4. If you ………………….. at least 48 point you will fail this exam.    (not get)
5. Last time she ………………….. by a stronger opponent.   (defeat)

VI .Write  questions for  the underlined part.(10p)

1. He is repairing the engine.
……………………………………………………………. ?
2. After I finish my studies I’m going to emigrate to Canada.
……………………………………………………………. ?
3. His name is John Wick.
……………………………………………………………. ?
4. I have worked for this company for over 3 years.
……………………………………………………………. ?
5. I was preparing for the exam .
……………………………………………………………. ?


VII. Choose the best option  a, b, c ,d  for each sentence. (5p)

Marketing plays such a crucial role in business. In fact, its influence is so powerful that it can determine the success or failure of a company. Marketers do much more than print the company’s slogan on mugs or create annual Christmas cards to send to loyal  customers. 
However, many company leaders  underestimate the importance of having  a successful marketing department. In fact, some managers are convinced that  marketing is a trivial division that does little more than putting a strain on the yearly expense budget. However, contrary to these fallacies, marketing teams analyse what existing and potential customers want and, of course, attempt to supply this demand. Therefore, because they rely on their customers, businesses of all sizes must have a marketing department to ensure that they are able to maintain successful and long-lasting relationships with them. Nowadays, as a globalised market provides increasing  competition, marketing is one area that a company cannot afford to overlook, dismiss or underestimate. 
Marketing is a multi-faceted career that necessitates not only having a sense of business administration, but being creative and artistic, as well. People who wish to work in marketing must be imaginative, innovative, and provocative, for starters. Marketing  also demands scientific thinking, an understanding of technology, an appreciation of data and much more. 
A successful marketing team will enable the company to be profitable by understanding and constantly analysing the current economic, social and political  environment in which it is operating. All of these responsibilities and skills equal far  more than attending posh networking events. Thus, before one makes a decision to  make a career in marketing, he or she should realise that is not always the glamorous  world that it is perceived to be. 
Adapted from: Business English (Rebeca Buller) 

1) Marketing 
a) is the most important department in large companies. 	c) influences the success of a company.
b) promotes a company’s products using a variety of means.	d) has a lot in common with economics		

2) Generally speaking, the role of marketing in business
a) is considered to be crucial.			c) is often underestimated.	
b) is debatable.					d) is not as important  as most people think

3) Marketing experts know the importance 
a) of valuing existing customers.		b) of developing new campaigns.				
c) of developing good brands and slogans.	d)providing good quality products

4) The success of marketing depends on
a) creating new needs for existing target groups.	b) recognising the needs of customers.
c) understanding market conditions.			d)creating good company image

5) Most importantly, marketers must 
a) be academics.						c) be young and dynamic.
b) possess a variety of different qualities  and skills.		d)be manipulative



VIII. Read the text and decided whether  the sentences are true (T) or false (F)  (5p)


A Scottish University has announced a world first in the field of elite academic achievement. It is offering a masters degree course in computer games software engineering. The University of Abertay in Dundee says it could put the city at the centre of a multi-million pound industry.
Over £45bn will be spent on computer software in Europe this year, with the games market making up a substantial share. There are only forty places on the course. The course leader, John Sutherland says he hopes that people will see that computer games are about people as well as machines.
"Students will have to learn about how people see, feel and hear to be successful in this environment" he said
"In the next five years the computer games industry will be worth more than the entire cinema industry is today."
The University will be offering a Bachelors course in the same discipline in the very near future and are in the process of building a new computer laboratory.
Computer games technology, particularly virtual applications, have other uses apart from entertainment.
Medical simulations for training surgeons and more realistic flight simulators for pilot education are just two uses for the technology.
Adapted from:  http://www.esl-lounge.com/student/reading/4r55-computer-games-course-reading-true-false.php


1. The university wants to teach people how to play games better.					T / F
2. The course leader hopes to expand people's understanding of what computer games are about. 	T / F
3. There is more money now in computer games than in the entire cinema industry.			T / F
4. The university is undergoing expansion to allow the course to take place.				T / F
5. The course is specially designed for professionals such as doctors and pilots.				T / F


IX. Write an email ( around  80 words) in reply to the following  information. (10p)

You want to fly to a Paris by  Ryanair  airline. Write an email to  the  travel  agency  in your town asking about the length of the flight, discounts for loyal customers, luggage allowance as well as insurance during the flight.
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